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Community language is not unrelated to 
companies (Chaston & Mangles, 2001), which define 
their activities as a benefit for community through 
sales of products or services. They also use in the 
social responsibility activities (Kakabadse, Rozuel, & 
Lee-Davies, 2005; Korhonen, 2002) in the community-
corporation involvement (Burke, 1999) that adds value 
to the latter ones (Rochlin, & Christoffer, 2000, p.1) in 
regards to the social marketing (Whitcombe, 2009) 
aiming to the elimination of barriers that hamper the 
implementation of social programs  (McKenzie-Mohr, 
2000a, 2000b), or, with a strategic view, in regards to 
the shared value that benefits community and 
companies at the same time (Porter & Kramer, 2011). 
There are, of course, many other ways to incorporate 
such language in companies. 

Marketing activities constitute the interaction 
between the environment and the companies, which 
are self-centered during their operations. Such 
activities have had functional, transactional, 
competitive, mixed, integral, relational aspects, among 
others.  The latter one is an example of the wide 
possibilities when making work a relationship beyond 
the commercial elements. 

The relational marketing is characterized by 
the emphasis given to the maintenance and 
improvement of the relationship with the customer 
(Berry, 1995; Payne & Frow, 2006). It is an individual 
relation that foster brand fidelity and new interactions 
between the two parts. Nevertheless, as it is not 
possible to create personal bonds in a massive ways, 
relational marketing is surpassed by its own goals and 
became a systematized mechanism of products 

promotion under the appearance of relation (see 
Juárez, 2011), where the basis is customer  
satisfaction; as it was a functional model (see Smalley 
& Fraedrich, 1995) but with a higher independence 
from the product. 

Relational marketing limitations made 
individual emphasis became in a differentiation of the 
communications by means of information technology 

usage (see Curry & Curry, 2002) and other techniques 

(see Ospina & Sanabria, 2010; Slater & Narver, 1995), 
and the personal relation adopted a calculus-
transactional way about what was the best option for 
the customers and the companies. This configured a 
calculated commitment (from de Ruyter, Moorman, & 
Lemmink, 2001) and an offensive marketing (Appiah-
Adu, 1999) that is distant from the goals in which 
relational marketing is based on. In this way, it is 
necessary to reflect about the concept of relation and 
its implications, specially, when it is a link with 
community. 

It is true that companies can use community 
activities to obtain a benefit, which can be not only a 
financial one (Juárez & Chacón, 2013b), and it is 
possible that companies incorporate multi-culture and 
multi-context aspects, policontexturality according to 
Günther (2004) terminology, in a strategy that try to be 
more global each time. 

However, it is required, from a strategic point 
of view, something else than a language that includes 
references to the community, which is a term that has 
emotional repercussions. It is evident that companies 
cannot adopt a community strategy without this 
concept nor carry out activities inside community, 
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without community strategies. Thus, resources, as the 
decisions taken about it, should flow towards 
companies and communities in order to allow 
development in both of them. 

It is possible, indeed it is done, to carry out 
social activities to help community, which is a great 
benefit and contributes to the development of the latter 
one. Nevertheless, such activities, because of their 
unidirectional feature, lacks of a framework that allows 
involving community, which is still being an aim of the 
corporative action without being a part of it. 

The surroundings of companies can be 
interpreted as competitive and full of opportunities, but 
they are also policontexturals (see Gunter, 2004). 
Even though the first two interpretation favor aspects 
related to earnings, innovation, new markets creation 
and agreements in a model of strategic game with 
mutual benefits, the second one favor aspects 
associated with recognition and introduction in diverse 
contexts, demanding a differentiation from the product 
under requirements of join progress. Thus, the 
development of ones is the development of 
everybody. 

Companies are related to different agents 
such as suppliers, other companies that provide 
support or credit, customers, corporations used to 
obtain strategic alliance, business clusters, etc.  With 
all of them is possible to create durable bonds that 
involve fidelity, commitment and development. 
However, it could not happen if there is not a 
participation in these communities; being another 
neighbor is required (Juarez, 2011) to obtain own 
activities connected to communities. That is why it is 
necessary recognition of them a suitable strategy, 
since communities are sensitive to the interaction 
ways. 

Probably, shared value can be created 
between companies and community. However, 
interaction can be only partial if one of the parts is not 
included in the other (Juárez & Chacón, 2013a). 
Cultural aspects, values, beliefs, behaviors, interests, 
preferences, and others (see Etzioni, 1996) define 
communities. However, the life experience is the 
element that makes them remain as one; they have 
history (Cieza, 2010). Thus, experiential knowledge is 
necessary (Ellis, 2008); without participation in those 
experiences, how could be possible to interact from a 
point of view different to an assistance or transaction-
based one? If participation lacks, it is maintained 
unidirectional verticality of the action that generates 
fragile mechanisms of dependence and lacking strong 
emotional bonds that provide support against market 
crisis, financial system falls or that foster development 

and positioning of products as well as suitable 
strategic action implementation  

Empowering, coalition creations (Butterfoss, 
Goodman, & Wandersman, 1993), networks (McColl-
Kennedy, Sweeney, Soutar, & Amonini, 2008), 
generating innovative groups of learning or practice 
(Barrett, Ballantyne, Harrison, & Temmerman, 2009; 
Holland & Robinson, 2008; Kilpatrick, Field, & Falk, 
2003), giving identity to communities (Barrett, et al. 
2009), business cluster formation (Callarisa, Bigne, 
Moliner, & Sánchez, 2009; Bindroo, Mariadoss, & 
Pillai, 2012; Felzensztein, & Gimmon, 2009), and 
other relation ways are only formed when community 
see companies as a part of it. In fact, products 
development, prices strategies, the financial model, 
market analysis, companies participation in the 
solution of social conflicts, crisis or disasters, value 
chain design, or the very moment of entrepreneurship  
should be carry out with this sense of belonging to 
community. 

It is necessary that companies have, as a 
development way, a higher proximity to communities. 
However, this is not constituted within a natural 
evolution and reflection of only the mechanism that of 
competitive advantage, even if they are a strong base, 
but within a strategic of relation between companies 
and the environment, or company-community strategy 
in which both terms are joined in an only one where 
corporation can be perceived as a member of the 
community. 

 

Appiah-Adu, K. (1999). Marketing effectiveness and 
customer retention in the service sector. The 
Service Industries Journal, 19(3), 26-41. 

Barrett, M.S., Ballantyne, J., Harrison, S., & 
Temmerman, N. (2009). On building a 
community of practice: reflective narratives of 
academic learning and growth. Reflective 
Practice, 10(4), 403-416. 

Berry, L.L. (1995). Relationship Marketing of Services-
Growing Interest, Emerging Perspective. 
Journal of the Academy of Marketing Science, 
23(4), 236-145. 

Bindroo, V., Mariadoss, B.J., & Pillai, R.G. (2012). 
Customer Clusters as Sources of Innovation-
Based Competitive Adventage. Journal of 
International Marketing, 20(3), 17-33. 

Burke, E. (1999). Corporate Community Relations: 
The Principle of the Neighbor of Choice. 
Westport, CT: Praeger. 



  E D I T O R I A L 
  INTERNATIONAL JOURNAL OF PSYCHOLOGICAL  RESEARCH  

 

 

 
    Juárez (2014) 

 
int.j.psychol.res. 7 (1) PP. 8 - 11 

    
 

   10  

Butterfoss, F.D., Goodman, R.M., & Wandersman, A. 
(1993). Community coalitions for prevention 
and health promotion. Health Education 
Research, Theory & Practice, 8(3), 315-330. 

Callarisa, L.J., Bigne, E., Moliner, M.A., & Sánchez, J. 
(2009). Customer Loyalty in Clusters: 
Perceived Value and Satisfaction as 
Antecedents. Journal of Business-to-Business 
Marketing, 16(3), 276-316.  

Chaston, I., & Mangles, T. (2001). E-commerce and 
Small UK Accounting Firms: Influence of 
Marketing Style and Orientation. The Service 
Industries Journal, 21(4), 83-99. 

Cieza, J.A. (2010). El compromiso y la participación 
comunitaria de los centros escolares. Un 
nuevo espacio-tiempo de intervención 
Socioeducativa. Pedagogía Social. Revista 
Interuniversitaria, 17(123-136). 

Curry J., & Curry, A. (2002). Cómo implementar y 
beneficiarse de la gestión de las relaciones 
con los clientes (Customer Relationship 
Management). Barcelona: Gestión 2000. 

de Ruyter, K., Moorman, L., & Lemmink, J. (2001). 
Antecedents of Commitment and Trust in 
Customer–Supplier Relationships in High 
Technology Markets. Industrial Marketing  
Management, 30,  271–286. 

Ellis, P.D. (2008). Does psychic distance moderate the 
market size–entry sequence relationship? 
Journal of International Business Studies, 
39(3), 351–369. 

Etzioni, A. (1996). The New Golden Rule: Community 
and Morality in a Democratic Society. New 
York, USA: Basic Books. 

Felzensztein, C., & Gimmon, E. (2009). Social 
networks and marketing cooperation in 
entrepreneurial Clusters: An international 
comparative study. Journal of International 
Entrepreneurship, 25(3/4), 281-291. 

Günther, G. (2004). Life as Polycontexturality. 
Recuperado el 20 de Octubre de 2014 de 
http://www.vordenker.de/ggphilosophy/gg_life
_as_polycontexturality.pdf  

Holland, B., & Robinson, G. (2008). Community Based 
Learning with Adults: Bridging Efforts in 
Multiple Sectors. New Directions for Adult and 
Continuing Education, 118, 17-30. 

Juárez, F. (2011). A critical review of relationship 
marketing: Strategies to include community 
into marketing in development contexts. 
African Journal of Business Management, 
5(35), 13404-13409. 

Juárez, F., & Chacón, A.M. (2013a). Community 
strategies that replace marketing in the 
relationship between continuing education 
organizations and the community. Educational 
Research, 4(3), 231-238. 

Juárez, F., & Chacón, A.M. (2013b). Relationship with 
the community instead of marketing: A 
continuing education case. Educational 
Research, 4(3), 239-248. 

Kakabadse, N.K., Rozuel, C., & Lee-Davies, L. (2005). 
Corporate social responsibility and 
stakeholder approach: a conceptual review. 
International Journal of Business Governance 
and Ethics, 1(4), 277-302. 

Korhonen, J. (2002). The Dominant Economics 
Paradigm and Corporate Social 
Responsibility. Corporate Social Responsibility 
and Environmental Management, 9, 67–80. 

Kilpatrick, S., Field, J., & Falk, I. (2003). Social 
Capital: An Analytical Tool for Exploring 
Lifelong Learning and Community. British 
Educational Research Journal, 29(3), 417-
433. 

McColl-Kennedy, J.R., Sweeney, J.C., Soutar, G.N., & 
Amonini, C. (2008). Professional Service 
Firms are Relationship Marketers: But does 
size matter? Australasian Marketing Journal, 
16(1), 30-47. 

McKenzie-Mohr, D. (2000a). New Ways to Promote 
Proenvironmental Behavior: Promoting 
Sustainable Behavior: An Introduction to 
Community-Based Social Marketing. Journal 
of Social Issues, 56(3), 543–554. 

McKenzie-Mohr, D. (2000b). Fostering sustainable 
behavior through community-based social 
marketing. American Psychologist, 55(5), 531-
537. 

Ospina, M., & Sanabria, P. (2010). Un enfoque de 
mercadeo de servicios educativos para la 
gestión de las organizaciones de educación 
superior en Colombia: El Modelo Migme. 
Revista Facultad de Ciencias Económicas: 
Investigación y Reflexión, XVIII(2), 107-136. 

Payne, A., & Frow, P. (2006). Customer Relationship 
Management: from Strategy to 
Implementation. Journal of Marketing 
Management, 22, 135-168. 

Porter, M., & Kramer, M. (2011). Creating Shared 
Value. Harvard Business Review, 89(1/2), 62-
77. 

Rochlin, S.A., & Christoffer, B. (2000). Determining the 
Value of Corporate Community Involvement. 
Boston: The Center for Corporate Citizenship. 

http://www.vordenker.de/ggphilosophy/gg_life_as_polycontexturality.pdf
http://www.vordenker.de/ggphilosophy/gg_life_as_polycontexturality.pdf


  E D I T O R I A L 
  INTERNATIONAL JOURNAL OF PSYCHOLOGICAL  RESEARCH  

 

 

 
    Juárez (2014) 

 
int.j.psychol.res. 7 (1) PP. 8 - 11 

    
 

   11  

Slater, S., & Narver, J. (1995). Market Orientation and 
the Learning Organization. Journal of 
Marketing, 59(3), 63-74. 

Smalley, R., & Fraedrich, J. (1995). Aldersonian 
Functionalism: An enduring Theory in 

Marketing. Journal of Marketing: Theory and 
Practice, 3(4), 1-16. 

Whitcombe, J. (2009). Changes in structural design in 
the New Zealand social services sector. Social 
Policy Journal of New Zealand, 36, 183-193. 

 


	REFERENCES

