
ANEXO A 1

Estrategia Operaciones Servicio Calidad Gestión de Info. Indicadores Relaciones 
Interorganizacionales

Revisión

The value of fourth-party logistics services in 
the humanitarian supply chain

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2015 Europa Occidental No aplica

Factores socioeconómicos y 
éticos no abordados/No 

contempla la estandarización/ 
Requiere de desarrollos a 

niveles locales, considerando 
diferencias culturales

X X X X X X

Humanitarian supply chain strategies - a review of 
how actors mitigate supply chain risks

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2017 Europa Occidental No aplica Requiere de generalización X X

Humanitarian supply chain performance management: a 
systematic literature review

Supply Chain Management 2014 Europa Occidental No aplica No aplica X X

Investigating humanitarian logistics issues: 
from operations management to strategic action

Journal of Manufacturing 
Technology Management

2010 Europa Occidental/ 
Latinoamérica

Terremoto Pisco, Perú 2008

Reflexión 
exploratoria/Diferentes factores 
incidentes en HL y SCM no se 

consideran

X X

Humanitarian logistics: the role of logistics service 
providers

International Journal of Physical 
Distribution & Logistics 

Management

2015 Europa Occidental No aplica
Contempla solamente la 

perspectiva académica, requiere 
perspectivas de Hos.

X X X

A commentary on agility 
in humanitarian aid supply chains

Supply Chain Management 2015 Europa Occidental/Oceanía No aplica
Contempla solamente la 

perspectiva académica, requiere 
perspectivas de Hos.

X X X

Logistics service providers' engagement in disaster relief 
initiatives: An exploratory analysis

International Journal of Quality 
and Service

2017 Europa Occidental No aplica Análisis exploratorio X X X

Similarities between disaster supply chains and 
commercial supply chains: a SCM process view

Annals of Operations Research 2017 África/Oceanía Ciclón Larry 2006, Australia

Conlleva a la necesidad de 
investigación sobre los 
conceptos de: "demand 

management 
processes","supplier 

relationship management 
process" , "modelo SCOR"

X X X

Measuring humanitarian supply chain performance in a 
multi-goal context

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2015 Europa 
Occidental/Norteamérica

International Rescue Committee

Conlleva a la necesidad de 
investigación sobre el 

desempeño de los objetivos y 
su incidencia en la toma de 

decisiones dentro de la HSC

X X

Literature review 
of humanitarian logistics research: trends and challenges

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2014 Latinoamérica No aplica No aplica X

Customer service in emergency relief chains
International Journal of Physical 

Distribution & Logistics 
Management

2009 Europa Occidental/Oceanía No Aplica

Conlleva a la necesidad de 
abordar cuestiones geopolìticas 
y  culturales que determinan las 
motivaciones de los principales 

Stakeholders

X X

Disaster relief logistics operation: an insight from Ghana
International Journal of 

Emergency Services
2017 África Ghana No considera diferentes tipos 

de Hos
X X X

Trends and developments in humanitarian logistics - a 
gap analysis

International Journal of Physical 
Distribution & Logistics 

Management

2011 Europa Occidental No aplica
No contempla la consideración 
de todos los stakeholders y sus 

actividades en la HL

X

Hybrid simulation modeling 
for humanitarian relief chain coordination

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2015 Norteamérica No aplica
Conlleva a la necesidad de la 
aplicaciòn del modelo en un 

escenario real

X X

Dual sourcing for 
mitigating humanitarian supply chain disruptions

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2014 Europa Meridional No aplica

Conlleva a la necesidad de 
evaluación de estrategias de 

mitigación de riesgo de acuerdo 
a  los contextos específicos de 
cada organización involucrada 
en la asistencia humanitaria./ 
Desarrollo, implementación y 
evaluación de indicadores de 

desempeño

X X

Humanitarian supply chains and performance 
measurement schemes in practice

International Journal of 
Productivity and Performance 

Management

2015 Europa Occidental Organizaciones Humanitarias en 
general

Conlleva a la necesidad de la 
aplicaciòn del modelo en un 

escenario real

X X

Agile and lean principles in 
the humanitarian supply chain

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2012 Europa Occidental WFP
No considera diferentes tipos 

de Hos/ Requiere de validación 
empírica

X

Coordination in humanitarian logistics through clusters
International Journal of Physical 

Distribution & Logistics 
Management

2010 Europa Occidental No aplica

No considera perspectivas de 
diferentes organizaciones 
involucradas/ requiere de 

validación empírica

X X X

Measuring while moving 
(humanitarian supply chain performance measurement - 

status of research and current practice)

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2015 Europa Occidental NGO/IGO No aplica X X

Collaborative relationships between logistics service 
providers and humanitarian organizations during disaster 

relief operations

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2016 Europa Occidental No aplica

Requiere del análisis de más 
organizaciones involucradas 
con la asistencia humanitaria 
que no han sido tenidas en 
consideración (sobre todo 

aquellas nivel local o regional)

X X X

How standards and modularity can 
improve humanitarian supply chain responsiveness: The 

case of emergency response units

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2015 Europa Occidental IFRC Requiere de validación 
empírica

X X X X

Developing supply chains in disaster 
relief operations through cross-sector socially oriented 

collaborations: a theoretical model
Supply Chain Management 2009 Europa Occidental No aplica

No considera factores 
culturales/ Requiere validación 

empírica

X X X

Perspectives on sustainability 
in humanitarian supply chains

Disaster Prevention and 
Management

2014 Europa Occidental No aplica
Requiere de perspectivas 

adicionales a las proveìdas por 
reportes anuales de las HO

X X

A theoretical framework for consolidation 
in humanitarian logistics

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2016 Europa Occidental No aplica Requiere de validación 
empírica

X X X

Internal integration 
in humanitarian supply chain management: Perspectives 

at the logistics-programmes interface

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2017 Europa Occidental/Oceanía No aplica

Conlleva a la necesidad de 
investigación sobre la 

aplicaciòn de los conceptos de: 
"demand chain management" y 

"services supply chain 
management":/Requiere de 

generalización de resultados 
através de la consideración de 

más HO

X X X X

An integrated approach to agility 
in humanitarian logistics

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2015 Oceanía No aplica

Conlleva a la necesidad de 
definir y/o clasificar riesgos e 
incertidumbres en el ámbito 

humanitario

X X X

The Humanitarian Relief Chain
South East European Journal of 

Economics and Business
2011 Europa Meridional No aplica No aplica X

Coordination 
in humanitarian relief chains: chain coordinators

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2012 Oceanía 2005 South Asian Earthquake

Conlleva a la necesidad de 
desarollar indicadores que 

midan el desempeño dado por 
la coordinación/ conlleva a la 

necesidad de evaluar las 
características de 

organizaciones coordinadoras, 
teniendo en cuenta factores 

socioculturales

X X

Developing organisational capabilities to support agility 
in humanitarian logistics: An exploratory study

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2016 Oceanía WFP

Requiere de considerar un 
espectro más amplio de HO/ 

Requiere de validación 
cuantitativa de las capacidades 

estratégicas

X

Humanitarian logistics: enhancing the engagement of 
local populations

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2013 Oceanía Tifón Ondoy 2009 No aplica X X X

Understanding the contribution of effective 
communication strategies to program performance 

in humanitarian organizations

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2017 Latinoamérica/Europa 
Occidental/África

Danish Refugee Council 
(Somalia)

Requiere de generalización X X X

Defining and measuring the network flexibility 
of humanitarian supply chains: insights from the 2015 

Nepal earthquake
Annals of Operations Research 2017 Europa Occidental Terremoto Nepal 2015

Aplicación a un escenario 
concreto, requiere 

generalización

X X X

Coordinating humanitarian information
Information Technology & 

People; West Linn
2012 Norteamérica LINC/OCEA Requiere de considerar un 

espectro más amplio de HO
X

The potential role of philanthropy 
in humanitarian supply chains delivery: the case of 

Thailand

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2017 Asia Pacífico Tailandia

Requiere 
generalización/Requiere 
consideración de otras 

dimensiones de la 
responsabilidad social 

corporativa

X

Humanitarian-business partnerships in 
managing humanitarian logistics

Supply Chain Management 2017 Europa Occidental No aplica No aplica X X

Performance measurement in humanitarian logistics: a 
customer-oriented approach

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2014 Europa Occidental No aplica Requiere de validación 
empírica

X x X

Disaster relief supply chain quality management 
(DRSCQM)

 The International Journal of 
Quality & Reliability 

Management

2014 África/Norteamérica No aplica Requiere de validación 
empírica

X

A SCOR framework to measure logistics performance 
of humanitarian organizations

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2016 Europa Meridional/Asia 
Pacífico

No aplica

Los indicadore sno consideran 
transporte de última 

milla/Requiere muestra más 
grande para validación ademàs 

de validación empírica

X X

Toward a dynamic balanced scorecard model 
for humanitarian relief organizations' performance 

management

Journal of Humanitarian 
Logistics and Supply Chain 

Management

2017
Asia 

Pacífico/Norteamérica/Europa 
Occidental

No aplica Requiere de validación 
empírica

X X

Horizontal cooperation in disaster relief logistics: 
benefits and impediments

International Journal of Physical 
Distribution & Logistics 

Management

2010 Europa Occidental No aplica No aplica X X X

A bottleneck analysis in the IFRC supply chain
Journal of Humanitarian 

Logistics and Supply Chain 
Management

2014 Europa Occidental IFRC
Requiere de contrastación con 

otras formas de análisis 
operacional

X

An enterprise modelling approach for better optimisation 
modelling: application to the humanitarian relief chain 

coordination problem

 OR Spectrum 2011 Europa Occidental IFRC
Requiere de perspectivas 
adicionales proveídas por 

diferentes stakeholders

X X

A meta-analysis of humanitarian logistics research
Journal of Humanitarian 

Logistics and Supply Chain 
Management

2012 Europa Occidental No aplica No aplica X

Enfoque

LimitacionesArtículo Revista Año Ámbito de producción Ámbito de Aplicación


