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Appendix B Questionnaire  
 

1. Do you know any system for managing information and business communication? 

2. What do you think makes an information system valuable? 

3. Does the company have some kind of information management system? 

4. What was the main motivation for introducing this system?  

5. How long has the company been using this system?  

6. Have you had experience with other types of systems?  

7. Why have you not used them?  

8. What is the advantage of having developed your own system and not using one 

already available on the market?  

9. What challenges did the implementation of this system imply for the company? 

10. Do you consider that there was a decrease in productivity at the beginning?  

11. How did the company overcome these obstacles? 

12. Do you think that having your own system has a greater impact on productivity than 

using a system that is already available on the market?  

13. What processes in the company are controlled by the system?  

14. Do you think that the overall productivity of the company has improved thanks to 

the implementation of the system?  

15. How do you consider that the implementation of the system has helped to improve 

the productivity of the company?  

16. Do you consider that the systems and information technologies are important to 

improve the processes that are carried out in the company?  

17. If this system had not been implemented as you consider the performance of the 

company would be?  

18. Do you think that there would have been an improvement?  

19. Which are the areas of the company you consider have had greater benefits after the 

implementation of this system?  

20. With the information obtained, how have you managed to make improvements in 

the different areas? 

21. Do you think that another area could benefit from the implementation of ICTs? 

Which one? Why?  



22. Do you think that the implementation of this type of technology has helped to 

improve the relationship with customers? How?  

23. Have you seen an increase in sales after the implementation of the system?  

24. Has the information obtained through this information system allowed you to make 

improvements within the company in which areas?  

25. Do you think that the implementation of this type of system facilitates the 

development of workers' activities? How?  

26. Do you think that since the implementation of the system the workers carry out their 

activities more efficiently? 

27. Have you seen any improvement in employee satisfaction thanks to the 

implementation of this type of system?  

28. Do you consider that the system has had an impact on the company's strategic 

decision-making?  

29. Have you perceived that the company has gained an advantage at a strategic level 

because of it?  

30. Do you think that the implementation of this kind of tools allowed the company to 

find new opportunities in the market?  

31. Do you consider that the ICT systems facilitate the innovation processes within the 

company? 

32.  In which processes has the company innovated thanks to this system?  

33. Do you take into account the effects this can have on productivity when making 

changes to the system?  

34. What other factors do you take into account when making this type of change? 

 
 


